
 Education, participation and skills

You Said We did
	That you were

concerned with the 
proposed number of 
case workers reducing 
to 3.18 Full Time 
Equivalent (FTE) posts

We have heard your concerns, and the revised structure has increased the 
FTE Case officers from the proposed 3.18 to 4.8 FTE. We have deleted a 
vacant post and moved 0.80 FTE to sit within the Children and Young people’s 
team. The result is no Case Officers roles are at risk of redundancy.

	That you were
concerned how the 
voice of your children 
and young people will 
be heard

We have responded and created a new full time (term time) position for a 
Senior Youth Support Worker. To ensure that children and young people with 
a special educational need or disability (SEND) can share their views, opinions 
and issues which are important to them. Ensuring that whenever possible, 
decision makers are informed before taking action.
The post will sit within the Participation team within Children Young People 
and families. We have worked hard to ensure that there is a strong transition 
and listened to the young people who wanted to maintain the relationship 
with the current lead.

	That you were
concerned that the 
PIASS manager would 
have to undertake 
casework

We have responded by increasing the number of case officers in the revised 
restructure from 3.18 FTE to 4.8 FTE, as above. This will ensure that the 
PIASS manager will not hold casework.

	That you were
concerned with the 
new proposed opening 
times of 9 am to 3 pm

We have responded by changing the office opening hours to (9 am to 3pm 
Monday, Wednesday and Friday) and (11am to 5pm Tuesday and Thursday). 
Term time office hours will be reduced to 9 am to 3 pm on Tuesday, Wednes-
day and Thursday.

	That you were
concerned about PIASS 
not undertaking the 
parenting workshops

We have responded and the PIASS case officers will retain the SENDIASS 
workshop offer of approximately 250 hours delivery per year. 

	That you were
concerned with the 
number of tutors 
for the parenting 
programmes

We have responded and increased the number of tutor roles to 1.6 FTE (from 
1 FTE in the original proposal). This means that the current Senior Parent 
Support Co-ordinator and Parenting programme Facilitator will move across 
to our in-house adult education provider, On Course South West (OCSW). 
This will ensure the sustainability of parenting programmes and create funding 
opportunities and new course opportunities across the City.  Vacant posts 
were deleted, and no facilitator roles are at risk of redundancy.

We would like to thank parents, carers, practitioners and external stakeholders for their engagement and 
the feedback received during the Plymouth Information Advice and Support for SEND (PIASS) consultation 
process. We are grateful for your attendance at the meetings, and we truly appreciate the advice and feedback 
you have provided. The consultation meetings were well attended, and we have had a significant amount of 
information and feedback to review.
Please be assured that all feedback has been treated seriously, and it has been considered when determining 
the outcome of the consultation. In addition to the feedback, we have also received an alternative restructure 
proposal from the PIASS team, which we also considered. 
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