PLYMOUTH

INFORMATION ADVICE

AND SUPPORT FOR SEND
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Our reach...
Cases provided with

2358 information and/or

@ __° tailored advice.

o

600
OOO

Families provided with
onhgoing support.

Families received
information at a
community event.

169

Professionals
engaged with at
ooooo community events.

PIASS website
users.

110,489 People saw at least

onhe Facebook post.
oo@

Your feedback...

of families found it
easy or very easy to
get in touch with us.

86%

of families found the
information, advice or
support we gave made
a great deal of
difference.

88%

of families found the
information, advice
and support helpful.

98%

found us to be neutral,
fair and unbiased.

91%

were satisfied or very
satisfied with the
service they received.

95%

would recommend us to
others.

97%
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